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CONFIDENTIALTY POLICY — LABORATORY ASSESSMENT

The BNQ undertakes to ensure the confidentiality of the information to which it will
have access in the course of its laboratory assessment activities.

Except for the information on the validity of the laboratory accreditation certificates to
which the BNQ website refers, all information collected during assessments is
considered confidential.

The client’s written consent is necessary before being able to disclose confidential
information to third parties.

All personnel working for the BNQ are sensitized to the importance of applying the
provisions concerning them and submitting all situations that deviate from these
provisions to the Principal Director of the BNQ, for evaluation and decision.
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